Upgrading your VIZIO PC to Windows 8

This guide will take you through each step in upgrading your
VIZIO PC to Windows 8.The steps include:

+  Gefting Started
Installing Windows 8
Updating Drivers

guide for optimal Windows 8 upgrade for your VIZIO
computer. You may want to print this document for
your reference.

2 It is important that you follow the procedures in this

GETTING STARTED

Before you install Windows 8, it is recommended that you back
up your personal data fo an external storage device (Example:
flash drive, external hard drive).

When you have finished backing up your personal data,
connect your computer to the Internet (if not already
connected).

UPGRADING TO WINDOWS 8

Purchasing and Downloading Windows 8

This sectfion will guide you through the steps fo purchase and
download Windows 8.

1. Open your Internet browser and navigate to:
http:/ /www.WindowsUpgradeOffer.com

2. You will be prompted to select your location and language.
Select North America from the right side of the screen.

Welcome to the Windows
Upgrade Offer.
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3. You will be directed to the Windows 8 upgrade page.

Select Continue.

Buy a Windows 7 PC and get
Windows 8 Pro for $14.99*

6. Open your browser and navigate to:
http://www.WindowsUpgradeOffer.com

Click on the My Order tab.

My Order

Lo in below to loak up your registration.
[
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4. You will now register for the Windows Upgrade Offer. Follow the
on screen instructions and fill out all the required information.
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Register for the Windows Upgrade Offer.
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Follow the on-screen instructions and fill out the information
to purchase and download Windows 8.

You will be prompted to enfer the promotional code
to discount the upgrade price to $14.99 after you
have entered your payment method.
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After you have completed the registration, you will receive two
e-mails. One will contain your registration confirmation number
and the other will contain the Windows Upgrade Promotional
Code. Be sure to keep this code handy, as it will be required to
receive the Windows 8 upgrade for $14.99.




Installing Windows 8 4. On the License Terms page, select | accept the license terms

This section will guide you through the steps to installing and select Accept fo continue.

Windows 8 on your computer.
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1. After Windows 8 has finished downloading, double click on the License terms

setup icon fo begin.

2. The setup application will run and prompt you to get the latest MICROSOFT SOFTWARE LICENSE AGREEMENT

updates. Select Go online to install updates now and select
Next. WINDOWS 8 PRO

Thank you for choosing Microsoft Windows 8 Pro. This Is a license agreement between you
and Microsoft Corporation (or, based on where you live, one of its affiliates) that desc .
your rights to use the Windows 8 software. For your convenie

agreement into two parts. The first part includes introductory terms phras

Get the |latest

| el i
and answer format; the Additional Terms and Limited Warranty follow anc

detail. You should review the entire agreement, Including any linked terms, bece ;

the terms are important and together create this contract that applies to you. Ynu can
review linked terms by pasting the forward link into your browser window once the

software is running. The Additional Terms contain a binding arbitration clause and
class action waiver, If you live in the United States, these affect your rights to
resolve a dispute with Microsoft, and you should read them carefully.

© (Go online to install updates now (recommended)

@® No, thanks

3. After Setup has retrieved the latest updates, you will be Ny SRCNIN SN OF SN0 SOONATR VSIS DR e
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select Next.
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5. On the Choose what to keep page, select Keep Windows 7. Select Uninstall next to Atheros Bluetooth Suite (64) driver.

settings, personal files, and apps and select Next. Select Yes to begin the uninstall.

Wha

t needs your attention

Choose what to keep

® Keep Windows settings, personal files, and apps

* Atheros Bluetooth Sui

@ Keep personal files only

@ Nothing

Next, you will need to uninstall some drivers before continuing
with the installation.

What needs your attention
QWG HENGENSACYOUT ARENNON beiOle You ca N CONUNIS the ERiEt0 You will be prompted to restart your computer, select No to
restart later.

Atheros Bluetooth Suite (¢
B e e What needs your

attention

B Uninstall

Atheros Bluetooth Suite (64) Uninstall
Uninstall Ininstall this app now because it isn't compatible with Windows 8

e

later

You must restart your system for the configuration
changes made to Atheros Bluetooth Suite (64) to take
effect. Click Yes to restart now or Mo if you plan to restart m




8. Next, select Uninstall next to Intel(R) USB 3.0 eXtensible Host 9. Next, select Uninstall next to Microsoft Security Essentials. Then
Controller Driver.Then select Next to begin the uninstall. select Uninstall to begin the uninstall.

[P | 4B Microsoft Security Essential

Microsoft Security Essentials Uninstall Wizard

Microsoﬁ Security Essentials helps protect your computer from potential threats.

Securlty Removing Security Essentials from your computer might leave your computer
unprotected,

You are about to uninstall the following components:
« Intel® USE 3.0 extensible Host Controller Driver

« Intel@ USB 3.0 Hub Driver

« Intel® USE 3.0 Host Controller Switch Driver

« Intel® USE 3.0 Monitor

Essentials

If you are sure you want to uninstall Security Essentials, click Uninstall to remove all
Security Essentials components from your computer,

Click MNext to continue.

Uninstall Cancel

You will be prompted to restart your computer, select No, I will
restart this computer later select Finish. When the uninstall completes, select Finish.
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Completing the Microsoft Security Essentials Uninstall Wizard

Intel® USB 3.0 eXtensible Host Controller Driver

Uninstallation Is Complete Microsoft The wizard has finished removing Security Essentials from your computer.
Security
o Please note that Security Essentials is no longer protecting your computer against
You must restart this computer for the changes to take effect. Would you like to restart the Essentla IS malicious software, including viruses, spyware, and other unwanted software,

computer now?

(" 1¥as, Twant to restart this computer now.

@) Mo, Twill restart this computer later.

Click Finish, then remaove any installation media from the drivas,

Finish l

Finish a ! /
L e | /




10. After uninstalling the three items, select Restart to reboot your 13. Windows 8 will now begin fo Install.
computer. : _
[nstalling Windows 8
What needs your attention R
Restart your PC to continue the installation, _es ar
m — 14. After Windows 8 has been successfully installed on your
computer, follow the on-screen instructions o set up Windows 8
11. After your computer reboots, the Setup Wizard will display to your preference.
automatically. Select Continue from where | left off and select
Next.

Ready to install Windows 87

® Continue from where I left off

@ Start over from the beginning

12. The Setup Wizard will display a summary of your setftings. Select
Install to begin installing Windows 8.

Ready to install

¥ Install Windows 8 Pro

¥ Keep Windows settings, personal files, and apps




UPDATING DRIVERS

Updating the Wireless LAN Driver

It is recommended that you update the Wireless LAN driver
immediately after completing the Windows 8 Setup. Without this
driver you will not be able 1o use a wireless Internet connection.

1. At the Windows 8 Start screen press the Windows and X keys
on the keyboard. Select Device Manager from the menu.

Programs and Features 44°
Mobility Center New York City
Power Options Mostly Sunny
Event Viewer

System

Device Manager [
Disk Management
Computer Management
Command Prompt
Command Prompt (Admin)

Early voting leads to chaos in

Task Manager

Control Panel ; Florida
File Explorer i

Search

Run

Desktop

2. You will see the Wireless LAN driver with a yellow exclamation
point next to it.

= |

= Device Manager

File Action View Help
e @B HEl & R &RS
4 2 j-PC

> W Audio inputs and outputs

b €) Bluetooth

> M Computer

> g Disk drives

» W Display adapters

» B Human Interface Devices

» %5 Imaging devices

> o Keyboards

> B Mice and other peinting devices

» W& Monitors

4 ¥ Network adapters

¥ Bluetooth Device (Personal Area Network)

E" Bluetooth Device (RFCOMM Protocol TDI)

¥ Microsoft Kernel Debug Network Adapter

% Qualcomm Atheros ARSBWB222 Wireless Network Adaptell
L¥ Realtek PCle GBE Family Controller /

3. Right click on it and select Update Driver Software.

WF Microsoft Kernel Debug Network Adapter
less Network Adaprer|

|| Update Driver Software... h
it Disable

n Uninstall

Scan for hardware changes

Launches t selected device,

Properties




4. Select Browse my computer for driver software.

How do you want to search for driver software?

= Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver
software for your device, unless you've disabled this feature in your device
installation settings.

< Browse my computer for driver software
Locate and install driver software manually.
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5. Next select Let me pick from a list of device drivers on my
computer.

Browse for driver software on your computer

Seanch fof diveer S0Fhwane in this location
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| Include sublolders

#* Let me pack from a list of dewvice drvers on my computer
Thak Bkt will show ingtalled driver solTware compatibie with the device, and all
driver softwane in the same cabegony as the device

6. Select the Qualcomm Atheros driver with Qualcomm Atheros
in parentheses. Select Next to install the driver.

Select Metwork Adapter

B Click the Network Adapter that matches your handwane, then click 0K If you have an
- iretallation disk for this feature, click Have Disic

| Show compatibhe hardwarne

Metwork Adapter
p Cualcomm Athenos ARSEWEZ22 Wirelewt Nebwork Adapoer (Mecrosaft)
I Cualcomm Atheros ARSEWHEI Y Weeleds Mebwork Adapter (Ol omm Alheiog Comimuni
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7. Setup is now complete.



DO YOU HAVE QUESTIONS?

LET US HELP!

YOUR PRODUCT INCLUDES FREE LIFETIME TECH SUPPORT

The VIZIO support team is highly trained
and is based in the United States.

We can help with:
e New Product Setup
e Connecting Your Devices

e Technical Problems
« And More

Phone: (877) 878-4946 (TOLL-FREE)
Email: techsupport@VIZIO.com
Web: www.VIZIO.com/support

Hours of operation:
Monday - Friday: 5 am T0 9 Pm (PST)
Saturday - Sunday: 8 am 170 4 PMm [PST)

We speak English * Se habla Espanol * Nous parlons Francais



