Upgrade Firmware Instructions for VM230XVT Series

Please follow the steps below to upgrade the firmware on the TV to version 2.17.

1.

10.

11.

You'll need a USB flash memory drive formatted in FAT32 (firmware file will not be
detected on the TV if it’s not in FAT32).

Copy the fswu.img file provided to you onto the USB flash memory drive. (make sure
this is the only file on the flash memory dive).

Unplug the power cable adapter from in back of the TV.
Insert the USB flash memory drive into the USB connector located in back of the TV.

Plug the power cable adapter back into the TV and use the remote control to power on
the TV.

At the bottom portion of the screen, it should automatically start to display a red and
blue loading banner indicating the firmware is being updated.

The update process will take approximately 2 minutes, once completed the TV will
automatically shut off only showing the white power indicator in the lower left of the
TV.

Unplug the power cable adapter again, and then remove the USB flash memory drive.
Plug the power cable adapter back in and power on the TV with the remote.
Once on, you will be prompted to go through the initial setup again.

After completing the initial setup, verify that the firmware version has been updated: Go
to the Menu > Choose Help > Choose System Info > SW Version should now read 2.17.



