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Dear VIZIO Customer, 

For assistance

888-VIZIOCE (888-849-4623).

Manufactured under license from Dolby Laboratories. 

HDMI logo and “High Definition Multimedia Interface” are  

registered trademarks of HDMI Licensing LLC. 

Manufactured under license from Dolby Laboratories. 

Dolby and the double-D symbol are trademarks of Dolby Laboratories. 
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Important Safety Instructions 

This product is designed and manufactured to operate within defined design limits, and misuse 
may result in electric shock or fire. To prevent the product from being damaged, the following 
rules should be observed for the installation, use and maintenance of the product. Read the 
following safety instructions before operating the display.  Keep these instructions in a safe place 
for future reference. 

three-pronged grounded plug, a plug with a third (grounding) pin.

Do not defeat the safety purpose of the grounded plug.
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o

o

o

o

o

Television Antenna Connection Protection 

External Television Antenna Grounding 

Lightning Protection 

Power Lines 

Remember, the screen of the 
coaxial cable is intended to be 
connected to earth in the building 
installation.

FCC Bulletin for New TV Owners 
After February 17, 2009, a television receiver with only an analog broadcast tuner will require a 
converter box to receive full power over-the-air broadcasts with an antenna because of the 
Nation's transition to digital broadcasting. Analog-only TVs should continue to work as before to 
receive low power, Class A or translator television stations and with cable and satellite TV 
services, gaming consoles, VCRs, DVD players, and similar products. 
Information about the DTV transition is available from http://www.DTV.gov or this manufacturer at 
877 MY VIZIO (877-698-4946), and from http://www.dtv2009.gov or 1-888-DTV-2009 for information 
about subsidized coupons for digital-to-analog converter boxes. 
Your VIZIO TV comes with a built-in tuner capable of processing digital broadcasts, making it 
easier for you, the end user, to receive this type of signal without the need of an extra converter 
box. 
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Opening the Package

Package Contents

IMPOTANT: Do not apply pressure or throw any object into the screen display area which may 
compromise the integrity of the display.  The manufacturer’s warranty does not cover user abuse 
or improper installations.
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Additional Certified Accessories for the VIZIO 
VW46L FHDTV20A are sold separately 
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Attaching the Safety Strap
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Preparing Your LCD HDTV for Wall Mounting 

To remove the stand base 

Note:
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Chapter 1  Basic Controls and Connections 

1.1 Front Panel 

Power ‘VIZIO’ light

Remote Control Sensor

1.2 Right Side Panel Controls 

POWER (  )

MENU

CHANNEL +/- 

VOLUME +/-

INPUT (ENTER)
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1.3 Rear Panel Connections 

SERVICE Use of this input for 
any purpose other than factory authorized service will void the manufacturer’s 
warranty of this equipment.  

HDMI 1

HDMI 2

HDMI 3

RGB PC

COMPONENT 1 (YPb/CbPr/Cr with Audio L/R)

COMPONENT 2 (YPb/CbPr/Cr with Audio L/R)

AV/S-VIDEO IN

DTV/TV

OPTICAL AUDIO OUT

ANALOG AUDIO OUT

AC IN 
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1.4 VIZIO Remote Control 

GUIDE

POWER

HDMI

MUTE

TV

COMPONENT

LAST

AV
MENU

NUMBER BUTTON PAD

INPUT

- (DASH)
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1.4.1 Insertion of Batteries in the Remote Control 

1.4.2 Remote Control Range 

1.4.3 VIZIO Remote Control Precautions 
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Chapter 2  Connecting Equipment 

2.1 Which Video Connection Should I Use? 
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2.2 Connecting Coaxial (RF) 

2.2.1 Using Your Antenna or Digital Cable for DTV /TV 

2.2.2 Using the Antenna or Cable through your VCR 
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2.3 Connecting Your HDTV Set-Top Box 

2.3.1 Using HDMI 

Connecting your HDTV Set-Top Box (Best): 
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For HDTV Set-Top Boxes with DVI: 
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2.3.2 Using Component Video 

Connecting your HDTV Set-Top Box (Better): 
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2.4 Connecting Your Basic Set-Top Box 

2.4.1 Using Composite Video 

2.4.2 Using Coax (RF) 
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2.5 Connecting Your DVD Player 

2.5.1 Using HDMI 

Connecting your DVD Player (Best): 
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For DVD Players with DVI: 
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2.5.2 Using Component Video 

Connecting your DVD Player (Better) 



www.VIZIO.com

2.5.2 Using S-Video (AV) 

Connecting your DVD Player (Good): 

2.5.3 Using Composite (AV) Video 

Connecting your DVD Player (Good): 
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2.6  Connecting Your VCR or Video Camera 
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2.7 Connecting an external Receiver/Amp 

LAST 

 

2.7.1 Optical Output of Audio received with HD 
Programs 
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2.8 Connecting a PC Computer 
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2.8.1 Preset PC Resolutions 

2.8.2 Resolution (1920x1080) through RGB (15-Pin 
VGA) Input 
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Chapter 3  Setting Up to Watch Television 

3.1 Basic LCD HDTV Start Up 

1. Connecting the Power Cable 

2. Connect Audio and Video Cables to the HDTV 

3. Turning Power On 

4. Initial Setup 
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Note:
LAST
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Note: 
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5. Select Input Source 

       

Note:  
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Note: 

If the service being used is the one which setup 
includes a box with two different outputs for two different (distant) rooms, then scanning 
channels would help you to find the signal. Be aware that the channel to be selected varies from 
provider to provider; meaning that, you may have to call your provider company so they could 
provide you the specific channel when using high definition made TV sets. Some examples of 
these channels are: 105, 106, 115 and 116. 

6. Fine Tuning your TV set for Home Use

MENU

LAST

LAST 
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Note

MENU 

LAST 
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3.2 Watching a TV Program 
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3.3 Adjusting Basic HDTV Settings 

Volume

TV Channels

Wide 

MENU

3.4  Program Information 
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Chapter 4 Advanced Adjustment of HDTV 

4.1 Using the On Screen Display (OSD) 

MENU 

VOL+ VOL–

LAST 

LAST 
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4.2 DTV / TV Input Picture Adjustment 

4.2.1 Picture Mode 
MENU

 

 
LAST 



www.VIZIO.com

4.2.2 Backlight 

LAST 

Reminder:

4.2.3 Brightness 

LAST 
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4.2.4 Contrast 

LAST 

4.2.5 Color 

LAST 

4.2.6 Tint 

LAST 
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4.2.7 Sharpness 

LAST 

4.2.8 Color Temperature 

LAST 
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4.2.9 Advanced Video 

DNR

LAST

Black Level Extender 

LAST

White Peak Limiter 

LAST 
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CTI

LAST 

Flesh Tone 

LAST

Adaptive Luma 

LAST 

Dynamic Contrast Ratio (DCR) 

LAST 
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4.3 DTV / TV Input Audio Adjustment 

4.3.1 Volume 
 MENU

LAST 

4.3.2 Bass 

LAST 
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4.3.3 Treble 

LAST 

4.3.4 Balance 

LAST 

4.3.5 Surround 

LAST 



www.VIZIO.com

4.3.6 Digital Audio Out 

LAST 

4.3.7 Speakers 

4.3.8 Lip Sync 

MENU

LAST 
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4.4 DTV / TV Tuner Setup 

LAST 

4.4.1 Tuner Mode 
MENU

LAST

4.4.2 Auto Search 

LAST

4.4.3 Skip Channel 

MENU

CH+ CH-

LAST 
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4.4.4 MTS 

LAST 

4.4.5 Time Zone 

LAST

4.4.6 Daylight Saving 

LAST
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4.5 DTV / TV Input Setup 

4.5.1 Language 

 
MENU

LAST 

4.5.2 Sleep Timer 

LAST 

4.5.3 Wide 

LAST 
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4.5.4 Input Naming 

MENU

MENU
LAST 

LAST 

LAST 
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4.5.5 Closed Caption (CC) 

LAST 

4.5.6 Digital Closed Caption Style (Digital CC Style) 

Font Size Font Color
Font Opacity

Background Color

Background Opacity

Window Color

Window Opacity

LAST 

4.5.7 H/V Position 

Note: This feature is available when viewing 
digital TV. 
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H- Position

LAST 

V- Position

LAST 

H-SIZE

LAST 

V-SIZE

LAST 

4.5.8 System Reset 

LAST 

Note: Neither Setup Wizard nor Reset All Setting will 
reset the Parental Control password.
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4.6 DTV / TV Input Parental Control 

MENU

4.6.1 Channel Block 

MENU

LAST 
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4.6.2 US TV Rating 

MENU 
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4.6.3 US Movie Rating  

MENU

4.6.4 Canadian English Rating 

MENU 
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4.6.5 Canadian French Rating 

MENU

4.6.6 DTV Rating 

DTV Rating

LAST 
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4.6.7 Block Unrated Programming 

LAST

4.6.8 Change the Password 

LAST
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4.7 HDMI Input Picture Adjustment 

LAST

4.8 HDMI Input Audio Adjustment 

LAST

4.9 HDMI Input Setup 

LAST
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4.10 Video Input Picture Adjustment 

4.11 Video Input Audio Adjustment 
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4.12 Video Input Setup 

 

4.13 Video Input Parental Control 
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4.14 PC Input Picture Adjustment 

4.14.1 Auto Adjust 
MENU

LAST

4.14.2 Backlight 

LAST 
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4.14.3 Brightness 

LAST 

4.14.4 Contrast 

LAST 
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4.14.5 Color Temperature 

LAST

LAST

LAST 

4.14.6 H-SIZE 

LAST

4.14.7 H-Position 

LAST 
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4.14.8 V-Position 

LAST 

4.14.9 Fine Tune 

LAST 

4.15 PC Input Audio Adjustment 

4.16 PC Input Setup 
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4.17 Understanding Viewing Features 

4.17.1 Viewing Modes 

Normal Mode 

Wide Mode

Stretch Mode 

Panoramic Mode
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4.17.2 Using a Cable or Satellite Remote 

Note

Chapter 5 Maintenance and Troubleshooting 

5.1 Maintenance 

Important 

Cleaning the Housing and Remote Control 

Cleaning the Screen 
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5.2 Troubleshooting Guide 
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5.3 Telephone & Technical Support 

VIZIO 

www.VIZIO.com
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5.4 Compliance 

5.5 FCC Class B Radio Interference Statement 
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Chapter 6 Miscellaneous Information 

6.1 Specifications 
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6.2 Glossary – Standard Definitions 

Analog TV:

Aspect Ratio (4x3):

Aspect Ratio (16x9):

Digital TV (DTV):

Enhanced Definition TV (EDTV):

HDTV Monitor (sometimes called HDTV Ready):

HDTV Tuner (also decoder, receiver, set-top box):

High-Definition Television (HDTV):

Integrated HDTV:

Interlace Scan:

Plug-and-Play or Digital Cable Ready:

Progressive Scan:

Standard Definition TV (SDTV):

Note
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6.3 Index 

A

Accessories, 5 

Adjustments 

Selecting the Screen Size, 34, 63, 70 

Stepping through TV Channels, 34 

Volume, 9, 34, 66 

Advanced Video Features 

Adaptive Luma, 41 

Black Level Extender, 40 

CTI (Color Transient Improvement, 41 

DNR (Dynamic Noise Reduction, 40 

Flesh Tone, 41 

White Peak Limiter, 40 

C

Cleaning your VIZIO TV, 65 

Coax (RF) 

Connecting for DTV, 14 

Connecting your Basic Set Top Box, 18 

Component

Connecting your DVD Player, 21 

Connecting your HDTV Set-Top Box, 17 

Composite (AV) 

Connecting your Basic Set-Top Box, 18 

Connecting your DVD Player, 22 

Controls

Front Panel, 9 

Side Panel, 9 

D

DTV

Audio Adjustment, 42 

Parental Control, 51 

Picture Adjustment, 36 

Special Features, 47 

Tuner Setup, 45 

DTV Audio Adjust 

Balance, 43 

Bass, 42 

Simulated Surround Sound, 43 

Speakers On/Off, 43 

Treble, 43 

DTV Picture Adjust 

Advanced Video, 40 

Backlight, 37, 59 

Brightness, 37, 59 

Color, 38 

Color Temperature, 39, 60 

Contrast, 38, 60 

Picture Mode, 36 

Sharpness, 39 

Tint, 38 

DTV Special Features 

Closed Caption, 49 

Language, 47 

Reset, 50 

Sleep Timer, 47 

DTV Tuner Setup 

Auto Search, 45 

Daylight Saving, 46 

Skip Channel, 45 

Time Zone, 46 

Tuner Mode, 45 

DVI 

Connecting your DVD Player, 20 

Connecting your HDTV Set-Top Box, 16 

G

Glossary, 70 

H

HDMI 

Connecting your DVD Player, 19 

Connecting your HDTV Set-Top Box, 15 

HDMI Input 

Audio Adjustment, 56 

Picture Adjustment, 56 

Setup, 56 

I

Inputs

Antenna, 3 

Connectors, 13 

Rear Label, 10 

Installation 

Base removal, 6 

Preparation, 5 

Safetey Strap, 5 

Wall Mounting, 5, 6, 27 

O

OSD 

Brightness Adjustment, 69 

Color Adjustment, 13 

Contrast Adjustment, 69 

Outputs

Using 5.1 Surround with a Home Theatre System, 24 

P

Parental Control 

Block Unrated Programming, 55 

Canadian English Rating, 53 

Canadian French Rating, 54 

Channel Block, 51 
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DTV Rating, 54 

Movie Rating, 53 

Password change, 55 

TV Rating, 52 

PC Input 

Audio Adjustment, 62 

Picture Adjustment, 59 

Setup, 62 

PC Picture Adjust 

Auto Adjust, 59 

Fine Tune, 61 

H/V Position, 49 

Horizontal Position, 50, 61 

Horizontal Size, 50, 61 

Vertical Position, 50, 61 

PC Resolutions, 26 

R

Remote

Batteries, 12 

Range, 12 

Remote Control 

Using your Cable or Satellite Remote to Operate your 

VIZIO TV, 64 

RGB

Connecting your PC, 25 

S

Screen Size explanation, 63 

S-Video

Connecting your DVD Player, 22 

Connecting your VCR, 23 

Connecting your Video Camera, 23 

T

Technical Specifications, 69 

Troubleshooting Guide, 66 

TV

Audio Adjustment, 42 

Parental Control, 51 

Picture Adjustment, 36 

Special Features, 47 

TV Audio Adjust 

Balance, 43 

Bass, 42 

Simulated Surround Sound, 43 

Speakers On/Off, 43 

Treble, 43 

TV Picture Adjust 

Advanced Video, 40 

Backlight, 37, 59 

Brightness, 37, 59 

Color, 38 

Color Temperature, 39, 60 

Contrast, 38, 60 

Picture Mode, 36 

Sharpness, 39 

Tint, 38 

TV Special Features 

Closed Caption, 49 

Language, 47 

Reset, 50 

Sleep Timer, 47 

TV Tuner Setup, 45 

Auto Search, 45 

Skip Channel, 45 

Tuner Mode, 45 

V

Video Input 

Audio Adjustment, 57 

Auto Phase, 58 

Parental Control, 58 

Picture Adjustment, 57 

Setup, 57 

W

Watching TV 

Basic Adjustments, 34 

Basic connections, 27 

First Startup, 27 

Getting your Programs, 33 

Program Information, 34 
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VIZIO LIMITED PRODUCT WARRANTY 

VIZIO provides a “ONE-YEAR LIMITED WARRANTY” against manufacturing defects in materials and workmanship to the 
original purchaser of a new VIZIO display purchased from an authorized VIZIO U.S. reseller and used in the fifty (50) United 
States or Puerto Rico.

VIZIO’s Responsibility 

VIZIO displays purchased new from an authorized VIZIO U.S. reseller and that are used in the fifty (50) United States or Puerto
Rico are warranted to be free from manufacturing defects in materials and workmanship for one (1) year from the date of the 
original retail purchase. If the display fails to conform to this limited warranty, VIZIO will, at its option and sole discretion, repair or 
replace the display.

Labor 

During the one-year limited warranty period, VIZIO will provide, when needed, service labor to repair a manufacturing defect. 
Repairs required on displays which are thirty (30) inches and larger generally will be made “on-site” where the display is installed. 
The determination for performing the on-site repair is dependent upon the manufacturing defect and is at VIZIO’s option and sole
discretion. Repairs required on displays which are less than thirty (30) inches generally will be performed at a VIZIO service 
center.

Parts

Repairs may be made with new or recertified parts, or the entire unit may be replaced with a new or recertified unit, at VIZIO’s
option and sole discretion. Replacement parts or replacement units provided under this limited warranty are warranted for the 
remaining portion of the original warranty period, or for ninety (90) days from warranty service or replacement, whichever is later.

How to Obtain Warranty Service 

To obtain warranty service, contact VIZIO Technical Support via email at TechSupport@VIZIO.com, via phone at 877-MYVIZIO 
(877-698-4946), or via postal mail at VIZIO Technical Support, 39 Tesla, Irvine, CA 92618. You must provide the model, serial 
number, and date of purchase. VIZIO Technical Support is available from 6:00AM to 9:00PM Pacific Time, Monday through 
Friday, and 8:00AM to 4:00PM Pacific Time, Saturday and Sunday. Please note that holiday hours may vary. For up to date 
information, please visit www.VIZIO.com.

VIZIO reserves the right to assess all warranty claims and to determine if defects or damages are covered by this limited 
warranty. In case of a claim that is not covered by this warranty, you will be contacted to determine whether VIZIO should repair
the damage for a fee or whether the product should be returned to you as received by the service technician or service center. 

Parts and service labor that are VIZIO’s responsibility under this limited warranty will be provided without charge. All other 
service is at the customer’s expense. VIZIO reserves the right to charge the customer for any service call for anything not 
covered by this limited warranty. Before you ask for warranty service, please review your User Manual. You may avoid a service 
call and a service charge.

Please refer to the reverse side of this page for additional information regarding how to obtain warranty service.  

PLEASE DO NOT RETURN YOUR UNIT TO VIZIO WITHOUT PRIOR AUTHORIZATION.

What Is Not Covered 

This limited warranty does not cover the following:  cosmetic defects; damage, malfunctions or failures resulting from shipping or 
transit, improper or faulty installation, abuse, operation contrary to furnished instructions, operation on incorrect power supplies,
products not supplied by VIZIO, modification, alteration, improper servicing or tampering; damage from fire, water, lightning, 
power surges, abnormal environmental conditions or other acts of nature; normal wear and tear; unsatisfactory visual or audio 
performance not caused by a manufacturing defect; or displays with a missing or unreadable serial number. Operation of the 
display for commercial purposes or in applications or uses for which the display is not intended is not covered by this limited
warranty. “Image Sticking”, caused by static images on the screen for extended periods and or excessive brightness and contrast
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levels, is not covered by this limited warranty. Installation, removal, transportation and reinstallation of a display, and routine
maintenance and cleaning, are not covered by this limited warranty. 

THERE ARE NO EXPRESS WARRANTIES OTHER THAN THOSE LISTED OR DESCRIBED ABOVE. ANY IMPLIED 
WARRANTIES, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE, SHALL BE LIMITED IN DURATION TO THE PERIOD OF TIME SET FORTH ABOVE. VIZIO’S TOTAL LIABILITY 
FOR ANY AND ALL LOSSES AND DAMAGES RESULTING FROM ANY CAUSE WHATSOEVER, INCLUDING VIZIO’S 
NEGLIGENCE, ALLEGED DAMAGE, OR DEFECTIVE GOODS, WHETHER SUCH DEFECTS ARE DISCOVERABLE OR 
LATENT, SHALL IN NO EVENT EXCEED THE PURCHASE PRICE OF THE DISPLAY. VIZIO SHALL NOT BE RESPONSIBLE 
FOR LOSS OF USE, COMMERCIAL LOSS, LOST REVENUE OR LOST PROFITS, OR OTHER INCIDENTAL OR 
CONSEQUENTIAL DAMAGES. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY 
LASTS OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE 
LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU.  

This warranty gives you specific legal rights, and you may also have other rights, which vary from state to state. This is the only 
warranty applicable; no one is authorized to extend or modify it or to grant any other warranty on VIZIO’s behalf. 

Owner’s Responsibility 

To ensure warranty service, keep the dated bill or sales receipt as evidence of the purchase date and location. This limited 
warranty applies only to original purchaser and is non-transferable. 

Warranty service conditions are subject to change. For the latest Warranty Terms and Conditions and additional information 
regarding VIZIO’s Limited Product Warranty, please see complete details online at www.VIZIO.com.
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VIZIO RETURN POLICY 

VIZIO’s return policy allows for products purchased directly from VIZIO to be returned by the original purchaser during the initial
thirty (30) day period following the date of purchase. A VIZIO return authorization number must first be obtained as provided 
below. The refund will be the purchase price actually paid by the purchaser less a ten percent (10%) restocking fee per each 
item returned. Shipping and handling are not refundable. 

The return authorization number must first be obtained from VIZIO’s Customer Service by emailing 
CustomerSupport@VIZIO.com or by calling 949-428-2525, 6:00AM to 9:00PM Pacific Time, Monday through Friday, and 
10:00AM to 2:00PM Pacific Time, Saturday and Sunday. Please note that holiday hours may vary. For up to date information, 
please visit www.VIZIO.com. 

Products must be returned to the address specified by VIZIO Customer Service and must be shipped in the original packaging, 
with freight prepaid to VIZIO, and must be received in new and unused condition. The return authorization number must be 
included in the packaging. VIZIO reserves the right to assess fees for any damaged or missing parts in addition to the ten 
percent (10%) restocking fee. 

Return authorization numbers are valid for only fifteen (15) days from issuance. The customer is responsible for and must prepay
all shipping charges and shall assume all risk of loss or damage to the product while in transit to VIZIO. If the product is returned
to VIZIO (i) without a VIZIO return authorization number, and/or (ii) beyond the fifteen (15) day period, and/or (iii) without proper
packaging, VIZIO retains the right to refuse delivery of such return or may return the unit to the customer at the customer’s 
expense and with no refund issued. This return policy does not apply to defective products. Please read VIZIO’s Limited Product
Warranty for warranty terms and conditions. 

ON-SITE WARRANTY REPAIR PROCEDURE 

On-Site Warranty Repair generally is performed on repairable displays which are 30 inches 
and larger.

If VIZIO Technical Support determines that a problem with a display unit may be within the terms and conditions of the VIZIO 
Limited Product Warranty and that an on-site repair may be performed, the customer will be provided with an on-site repair 
authorization number and on-site repair instructions. The determination for performing the on-site repair may be dependent upon
the manufacturing defect and is at VIZIO’s option and sole discretion. Proof of purchase is required to confirm the product is 
within the one-year limited warranty period and meets the terms and conditions of the VIZIO Limited Product Warranty. 

On-site repair service is requested through VIZIO’s third-party service provider. After VIZIO provides the customer with the on-
site repair (OSR) authorization number, the third-party service provider will contact the customer and will schedule the repair at 
the customer's location. The total approximate time for the repair process, which includes the repair diagnosis, dispatching the
technician, shipping the replacement part(s), and arranging the appointment with the customer, is completed within 
approximately 3 to 5 business days, pending availability of these factors. 

If it is determined the product can not be repaired on-site, the customer will be required to ship the unit to VIZIO’s service center,
per the below warranty replacement procedure. 

VIZIO is not responsible for the de-installation or re-installation of the product. However, some standard installation may be 
performed during the on-site repair, at VIZIO’s option and sole discretion. Please read VIZIO’s Limited Product Warranty for 
warranty terms and conditions. 
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                                                 WARRANTY REPLACEMENT PROCEDURE 

Warranty Replacement generally is performed on displays which are determined to be 
economically unrepairable.

If VIZIO Technical Support determines that a problem with a display unit may be within the terms and conditions of the VIZIO 
Limited Product Warranty and that a repair is not economically possible, based on certain manufacturing defects in materials 
and/or workmanship, and/or at VIZIO’s option and sole discretion, the customer will be provided with a return authorization 
number and replacement instructions. Proof of purchase is required to confirm the product is within the one-year limited warranty
period and meets the terms and conditions of the VIZIO Limited Product Warranty. 

For displays forty-two inches (42”) and larger, VIZIO will generally cover the transportation charges to perform an on-site swap of 
the original unit with the replacement unit. For displays under forty-two inches (42”), the customer is responsible for the 
transportation charges to VIZIO’s service center. VIZIO will be responsible for the return transportation charges from the service
center to the customer. Please read VIZIO’s Limited Product Warranty for warranty terms and conditions. 

            MAIL-IN WARRANTY REPAIR PROCEDURE 

Mail-In Warranty Repair generally is performed on displays which are smaller than 30 
inches.

If VIZIO Technical Support determines that a problem with a display unit may be within the terms and conditions of the VIZIO 
Limited Product Warranty and that a mail-in repair may be performed, the customer will be provided with a return authorization 
number and mail-in repair instructions. Proof of purchase is required to confirm the product is within the one-year limited 
warranty period and meets the terms and conditions of the VIZIO Limited Product Warranty. 

The customer will be provided with instructions for packing and shipping the unit to the VIZIO service center. The original carton
box and packing material, or an equivalent as designated by VIZIO, must be utilized. The cost of shipping to VIZIO’s service 
center is at the customer's expense. After the product is repaired and tested, the VIZIO service center will ship the unit back to 
the customer at VIZIO’s expense. VIZIO is not responsible for the de-installation or re-installation of the product. Please read
VIZIO’s Limited Product Warranty for warranty terms and conditions. 

PLEASE DO NOT RETURN YOUR UNIT TO VIZIO WITHOUT PRIOR AUTHORIZATION.

 


