
QUICK START GUIDE
Models E50-C1 and E55-C1
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IMPORTANT SAFETY INSTRUCTIONS



• If an outside antenna/satellite dish or cable system is to be connected to the 
TV, make sure that the antenna or cable system is electrically grounded to 
provide some protection against voltage surges and static charges. 

• Article 810 of the National Electrical Code, ANSI/NFPSA 70, provides 
information with regard to proper grounding of the mast and supporting 
structure, grounding of the lead-in wire to an antenna discharge unit, size of 
the grounding conductors, location of antenna discharge unit, connection to 
grounding electrodes, and requirements of the grounding electrode.

TELEVISION ANTENNA CONNECTION PROTECTION

Ground Clamp
Antenna Lead In Wire

Antenna Discharge Unit  
(NEC Section 810-20)

Grounding Conductors 
(NEC Section 810-21)

Ground Clamps

Power Service Grounding Electrode System 
(NEC ART 250, part H)Electric Service Equipment

• Lightning Protection: For added protection of the TV during a lightning storm 
or when it is left unattended or unused for long periods of time, unplug the TV 
from the wall outlet and disconnect the antenna or cable system. 

• Power Lines: Do not locate the antenna near overhead light or power circuits, 
or where it could fall into such power lines or circuits. Remember, the screen 
of the coaxial cable is intended to be connected to earth in the building 
installation.



VIZIO.COM/PRODUCT-REGISTRATION

REGISTER YOUR VIZIO PRODUCT NOW 

Customized Support

Safety and Satisfaction

Why register?



Do you have questions? Find answers at

Find help with:

•  New product setup

•  Connecting your devices

•  Technical problems

•  Product updates and more

SUPPORT.VIZIO.COM

You can also contact our  
award-winning support team at:

Hours of Operation:   
Monday - Friday: 7 AM TO 11 PM (CST) 
Saturday - Sunday: 9 AM TO 6 PM (CST)

Live chat  
support available

Phone:

Email:

(877) 698-4946 (toll-free)

techsupport@VIZIO.com

Se habla Español • Nous parlons Français



PACKAGE CONTENTS

 

E50-C1: 
or

E55-C1: 



USING THE REMOTE
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INSTALLING THE BASE
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CONNECTING YOUR DEVICES

BACK OF TV
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Note:  The image shown here is for illustrative purposes only and may be subject to change.  The 
actual number of ports and their locations may vary, depending on the model.

FIRST-TIME SET-UP

1



Game Consoles

Blu-ray™ or DVD Players

Cable or Satellite Boxes

Commonly-Connected 
Devices:

BEST
HDMI CABLE*

• DIGITAL 
• HD VIDEO (1080p)** 

• HD AUDIO

GOOD
AV CABLE*

• ANALOG 
• VIDEO (480i)** 

• STEREO AUDIO

BETTER
COMPONENT CABLE* • ANALOG 

• HD VIDEO (1080p)** 

• STEREO AUDIO

BETTER
COAXIAL CABLE*

• ANALOG 
• HD VIDEO (1080i)** 

• STEREO AUDIO

***
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POWER

Arrow Home 
Use OK Arrow -

OK

4

Connecting 
to the Internet with Wi-Fi

Choose your mode.

Select Store Demo for in-store display.

Select Home Use for in-home use.

Seleccione "Home Use" por Modo de Casa o "Store Demo" por Demostración de Tienda.

Choisissez "Home Use" pour Mode Domicile ou "Store Demo" pour Démonstration de Magasin.

Store Demo Home Use



VIEWING THE ON-SCREEN USER MANUAL

1

MENU

MENU 

2

User Manual OK

VIZIO

TV SETTINGS

Picture

Audio

Timers

Network

Channels

Closed Captions

Devices

System

Guided Setup

User Manual

CC

Manual



Up and Down

Left and Right

EXIT

USER MANUAL

Table of Contents

Installing the TV

Controls and Connections

Connecting your Devices

Completing the First-Time Setup

Using the On-Screen Menu

USE YOUR REMOTE

            Previous Page

            Next Page

Menu   Open TV Menu

PAGE NUMBER

1 OF 53

To skip to page, use

Number Pad,

then press OK. 

Using the USB Media Player

Using VIZIO Internet Apps

Troubleshooting & Technical Support

Specifications

Limited Warranty

Legal & Compliance

LED HDTV WITH VIZIO INTERNET APPS PLUS® E50-C1 and E55-C1



 

 

CONNECTING TO THE INTERNET WITH Wi-Fi

1
If you have already set up a wireless 

you can skip this section.

2

Press the MENU button to display the TV SETTINGS 
Arrow buttons to highlight Guided 

Setup and press OK. The 
displayed.

Highlight Network Setup and press OK. The Network 
Setup guide is displayed.

 
should be 1.5 Mbps or higher. 

contact your Internet Service Provider (ISP).

VIZIO

GUIDED SETUP

Channel Setup

Network Setup

VIZIO

TV SETTINGS

Picture

Audio

Timers

Network

Tuner

Closed Captions

Devices

System

Guided Setup

User Manual

CC



3

Highlight the name of your wireless network (this is 
the network’s SSID) and press OK.

If you do not see your SSID, you will need to enter 
it manually by selecting Hidden Network. For more 

information, see the TV’s User Manual.

Using the on-screen keyboard, enter your network’s 
password, then highlight Connect and press OK.

If you are having trouble connecting 
to your network, check your router 
placement:

• Walls and large metal objects can block 
the signal.

• Other devices broadcasting at 2.4 or 

• 

• 

• 

• 

• 

• 



GETTING STARTED WITH VIZIO INTERNET APPS PLUS®

®

V Button
V Button

OK

Left/Right



Press the V Button twice to launch the fullscreen V.I.A. Plus Apps window. 

My Apps 
Features the apps 

installed on your TV. 

Installed Apps 
The Apps displayed 

here are also 

V.I.A. Plus App Dock. 

App Tabs 

You can also open 
the app directly 



HELP TOPICS

How do I return to the 
Setup App?

• The on-screen menu has guided setup. Press MENU, then select Guided Setup. Select the type of setup 
you need and press OK. The Setup App will begin.

• To reset the TV to factory defaults, press MENU > System > Reset & Admin > Reset TV to Factory 
Defaults. If you have changed the default Parental Control Passcode, enter it now. Select Reset. 
Remember that all of your settings will be lost.

There is a picture, but 
there is no sound.

• Press the VOLUME UP button on the remote.
• Press the MUTE
• Press MENU > Audio. Be sure TV Speakers is set to On.
• If you have an audio device connected to your TV, press MENU > Audio and set Volume Control to 

External. 

The TV displays  
“No Signal.”

• Be sure your connected devices are turned on.
• Press the INPUT button on the remote and select the input to which your device is connected (HDMI-1, 

HDMI-2, COMP, etc.).

There are black/gray 
bars on the top/bottom/

sides of the screen.

• Note that some television channels add black bars to the picture.
• Set the TV to Wide or Zoom mode. Press the WIDE button, highlight Wide or Zoom, and press OK.
• Adjust the video settings of your external device

There is no power.

• Be sure the power cord is securely connected to the AC socket 
on the TV and to a working electrical outlet.

• Press the POWER button on the remote or on the side of the TV.
• 

The V.I.A. App is  
not working.

• Be sure your TV is connected to the Internet.
• Restart the App by pressing the EXIT button to close the App, then open the App.
• Reboot your TV by pressing the POWER button on the remote, then turn it back on.

I am having trouble 
connecting to  
my network. 

• If you are using an Ethernet cable, ensure it is securely connected to your router/modem and the TV.
• If you are connecting wirelessly, try repositioning your router for the best connection.
• 
• Try to use another internet-connected device. If it is not working, call your Internet Service Provider (ISP).

The remote is  
not responding.

• Make sure the batteries are properly inserted, matching the - and + symbols.
• Replace the batteries with fresh ones.



LEGAL / COMPLIANCE
ON PARTS AND LABOR

 

Parts and Labor

Type of Service

Limitations and Exclusions

Personal Data

Zero Bright Pixel Defect Guarantee

LIMITED WARRANTY
FCC Class B Radio Interference Statement

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to 
Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference 
in a residential installation. This equipment generates, uses and can radiate radio frequency energy, and if not 
installed and used in accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation. If this equipment does 

and on, the user is encouraged to try to correct the interference by one or more of the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• 

• Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this 
device may not cause harmful interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operation.

Notice

authority to operate the equipment.

Shielded interface cables and AC power cord, if any, must be used in order to comply with the emission limits.

equipment. It is the responsibilities of the user to correct such interference.

FCC Warning

Caution

Always use an AC/DC power adapter that is properly grounded. Use the AC cords listed below for  
each area.

Country Compliance Control Regulation

USA UL

Germany VDE

UK BASE/BS

Japan Electric Appliance Control Act

Canada CSA

Image(s) under license from Shutterstock.com.



ONE-YEAR LIMITED WARRANTY ON PARTS AND LABOR

Parts and Labor

Type of Service

Limitations and Exclusions

Personal Data

 ZERO BRIGHT PIXEL DEFECT GUARANTEE

Parts and Labor

Types of Service

Limitations and Exclusions

Service and Parts Information

 
 

 

LIMITED WARRANTY - CANADA



ONE-YEAR LIMITED WARRANTY ON PARTS AND LABOR

Parts and Labor

Type of Service

Limitations and Exclusions

Personal Data

 ZERO BRIGHT PIXEL DEFECT GUARANTEE

INFORMATION EXCLUSIVELY FOR MEXICO

LIMITED WARRANTY - MEXICO



© 2015 VIZIO INC. ALL RIGHTS RESERVED. 
141107MH-US-NC


